B Archive Systems

Client
Hackensack University Medical Center

Services

Full Service Hard Copy Records Storage
Indexing and Barcoding

Web-based Records Tracking

Business Continuity / Disaster Recovery
Document Destruction
Scan-on-Demand

Case Study

Need

The push to ensure HIPAA compliance at
healthcare organizations has privacy and
security rules emerging as a critical task for
hospitals and medical centers. These
regulations have prompted providers to make
sure they are equipped with the most effective
capabilities to protect the confidentiality,
integrity and availability of health
information.

As the largest provider of inpatient and
outpatient services in the state of New Jersey,

Hackensack University Medical Center (HUMC)
began to look into ways to enhance the
management of patient records while
achieving HIPAA compliance. After careful
review it was evident that HUMC's current
document management process restricted
growth due to the lack of technology. After
researching a number of options, HUMC
recognized that a records storage provider
with reliable tracking and retrieval processes,
and highly scalable systems was the solution.
That provider was Archive Systems.

Solution

By utilizing Archive Systems’ off-site Records
Center facility HUMC has access to a cost-
effective process complete with barcode
tracking, system-driven workflows, and
sophisticated records management systems.
Archive Systems’ hard copy records storage
services support all of HUMC’s document
management requirements. This includes
records pick-up and delivery, filing, retrieval,
re-filing, vital records maintenance, document
destruction, and custom reporting. As part
of a comprehensive solution, Archive Systems






